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Applicant Experience Overview



How Do We Collect the Information?

1. Job Seeker 

Applies to job

2. Job Seeker is 

invited to take 

survey

3. Job Seeker 

Takes Survey

4. Client Gains 

Access to 

Portal



How Does this Differ from Do It Yourself?

•All Talent

•Unbiased filter

•Benchmarking

•Segmentation

•Real time



Net Promoter Score



Applicant Experience

• Lower cost to acquire talent

• Increase specific 

demographic segment

• Raise brand awareness

• Launch new 

technology/process

• Increase effectiveness of 

recruitment team

• Reduce candidate loss rate 

though changes in 

process/technology

• Build more effective 

messaging for target talent by 

demographic segments 

• Improve overall employment 

brand through ability to better 

understand how target talent 

perceives you as a company

• Increase number of quality 

hires through development of 

team

IMPACTInitiativesCUSTOMERS

http://images.google.com/imgres?imgurl=http://www.amazingskies.org/Images/PepsiLogo2.jpg&imgrefurl=http://www.sodahead.com/fun/whats-your-favorite-drink/question-764515/&usg=__O5X9-x-1v4TGpWxJYrGHyh-iygk=&h=393&w=466&sz=46&hl=en&start=18&um=1&itbs=1&tbnid=gOJs2fhpjKOZ8M:&tbnh=108&tbnw=128&prev=/images?q=pepsi&hl=en&um=1

