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Audio for this webinar

e Listen through your computer by turning on your speakers after
you log into the event. Sound will be coming through this icon:

i' Audio broadcast |E|

e Do not close this audio broadcast box.

e Toincrease the volume of sound coming
through your computer speakers adjust the sound bar on the
audio Broadcast box shown above.

e If you continue to have trouble, please submit your need for
assistance in the Q&A section.
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Submitting Questions

e Questions may be submitted at any time
during the presentation. To submit a
guestion:

e Click on the Question Mark icon (?) on
the floating toolbar (as shown at the
right).

e This will open the Q&A window on your
system only.

e Type your question into the small dialog
box and click the Send Button.

Q&f icon

1 2] ]elz]

—————
allo) O\
Type wour question here, There is a 256 character
lmit. _ Send |
fsk: | all Panelists et
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Staffing Industry Analysts Executive Forum 2011

March 1-3 ~ Fontainebleau Resort, Miami Beach, FL
WWwWw.slexecutiveforum.com
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e|Trends in economy & employment

e Staffing trends by segment & sector
e U.S. Staffing Industry Forecast
e Questions and answers



ECRI gradually getting more optimistic
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PM Manufacturing Index: still indicates

expansion, but at a decelerating rate

- 65
- 60

- 55

V\jJ \ \ — 50

Index

— 45
40
-~ 35
Recession
PMI - 30
El
- 25
Nov-00 Nov-02 Nov-04 Nov-06 Nov-08 Nov-10

Source: Purchasing Manager’'s Manufacturing Index



PM Non-Manufacturing Index: accelerating
expansion
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Initial unemployment claims finally resume
decline
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U.S. GDP growth, actual & projected, 2007-2011

GDP Growth

GDP Growth
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Trends in total employment

Change in Nonfarm Employment Change in Nonfarm Employment
Versus Previous Month Versus Year Earlier
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Trends In state & local govt employment

Monthly Change in State & Local Government Employment
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Trends in total private employment

Change in Private Employment
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In November, which sectors gained/lost jobs?

Temporary help
Education and health
Professional srs (excluding temp)
Leisure and hospitality
Transportation & utilities
Wholesale trade

Natural resources/mining
Information

Construction

Other

Financial activities
Government
Manufacturing

Retail trade

30

Source: Bureau of Labor Statistics & Staffing Industry Analysts
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Worst-performing U.S. metro employment markets

Source: Bureau of Labor Statistics & Staffing Industry Analysts



Trends Iin hours worked

Hours

Average Weekly Hours of All Employees
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Hours

Average Weekly Overtime of Production &
Non-Supervisory Employees
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Seasonal peaks in hiring—who hires when

Jul Aug Sep Oct Nov Dec
Scenic and Motor vehicles Transit and Educational Department Accounting and
sightseeing and parts ground services stores bookkeeping
transportation transportation
Amusements, State/Local General Couriers and
gambling, and government merchandise messengers
recreation education stores
Arts, Educational Clothing and
entertainment, services clothing
and recreation accessories stores

Child day care

services

Source: Bureau of Labor Statistics & Staffing Industry Analysts
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Trend In total unemployment

U.S. Total Unemployment Rate
Rate up 17 basis points in Nov, to 9.82%
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Change in Number of Employed & Unemployed
(Thousands), 3 Month Moving Avg
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Trend In college-graduate unemployment

U.S. College-Graduate Unemployment Rate
Rate up 46 basis points in Nov, t0 5.12%
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Trends in hiring & firing
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U.S. Staffing Industry Forecast
Questions and answers




Trends in staffing employment

Change in Temp Employment Percent Change in Temp
Versus Previous Month Employment Versus Year Earlier
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Trends in staffing employment

Temp Employment Penetration Rate Temp Employment Penetration Rate
2.0% 2.0%
1.8% 1.8%
1.6%
1.6% -
1.4%
1.4% -
1.2%
o)
1.2% 1.0%
Nov- May- Nov- May- Nov- May- Nov- O N S ©W 0 O ™Mm 1 N O
(e)) (e))] (o) BN @) (e))] o o o o O
07 08 08 09 09 10 10 Q@ 2 2 9 2 9 9 9 9 O

©2010 by Crain Communications Inc. All rights reserved.

Source: Bureau of Labor Statistics & Staffing Industry Analysts



Polling question:

When do you think temporary help penetration
will get back to the 2.0% mark?

A) By the enc
B) By the end

C) By the end

of 2012
of 2013
of 2014

D) By the end of 2015
E) Later than 2015

F) Never



Trends in staffing employment

Percent Change in Direct Hire Internal Percent Change in Exec Search
Employment Versus Year Earlier Internal Employment Vs. Year Earlier
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Trends in staffing employment

Percent Change in PEO Covered Layoffs as a Percent of Total
Employees Versus Year Earlier Employment
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Revenue trends by segment & sector

Staffing sectors month-to-month sequential revenue trends
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Source: Staffing Industry Monthly Pulse Survey



Revenue trends by segment & sector

Temp staffing segments month-to-month sequential revenue trends
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Source: Staffing Industry Monthly Pulse Survey



Staffing industry balance sheet

+ -
*BLS reports temp gain of 39.5K, 14th |eWeak employment report, just 39K
month of increase jobs
eSelling/recruiting difficulty ratio eUnemployment up to 9.8%, likely to
improving over last nine months stay high for forseeable future

ePulse: Most staffing firms still
reporting sequential improvement

eEconomic indicators trending better

eOvertime hours notch up--highest in
two and a half years

©2010 by Crain Communications Inc. All rights reserved.



Staffing industry balance sheet
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Projected Revenue Growth in 2010

12/2009 Forecast Current Forecast
Temporary 0 (0]
Staffing 7 A’ 1 1 /0
Total Staffing 5% 10%

Industry



Projected Revenue Growth in 2010 - Industrial

12/2009 Forecast Current Forecast

15% 25%




Projected Revenue Growth in 2010 — Office/Clerical

12/2009 Forecast Current Forecast

4% 8%




Projected Revenue Growth in 2010 - IT

12/2009 Forecast Current Forecast

8% 10%




Projected Revenue Growth in 2010 — Healthcare

12/2009 Forecast Current Forecast

-1% -8%




The staffing industry and GDP

Staffing Industry Revenue Growth (Excluding
PEO/Outplacement)

25%
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The staffing industry and GDP

U.S. Staffing Industry Revenue - Estimated and Projected

Industry Segment 2008 (E) | 2009 (E) | 2010(P) | 2011 (P) | 2012 (P)
Tempoary Staffing (SB) 94.5 71.2 78.8 88.0 95.7
Year-over-year -4% -25% 11% 12% 9%
Place & Search (SB) 19.9 9.8 11.7 13.3 14.6
Year-over-year -12% -51% 20% 13% 10%
PEO (SB) 10.1 9.6 10.1 10.8 11.8
Year-over-year 2% -5% 5% 7% 9%
Outplacement (SB) 1.2 1.6 1.1 1.0 1.0
Year-over-year 16% 40% -35% -10% 0%
Total Staffing (SB) 125.7 92.3 101.7 113.1 123.1
Year-over-year -5% -27% 10% 11% 9%

©2010 by Crain Communications Inc. All rights reserved.



Industrial staffing: y/y growth, actual & projected
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Off/clerical staffing: y/y growth, actual & projected
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IT staffing: y/y growth, actual & projected
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Healthcare staffing: y/y growth, actual & projected

-28%
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Detailed healthcare staffing forecast

Healthcare Staffing y/y Revenue Growth & Market Size

(% change) 2008 2009 2010 2011 2012
Travel nursing 1.5% -50% -25% 7% 15%
Per diem nursing -8.0% -30% -6% 3% 6%
Locum tenens 13.5% -1% -4% 3% 7%
Allied 7.0% -25% -4% 4% 10%
Total Healthcare 1.0% -28% -8% 4% 9%
($Billions) 2008 2009 2010 2011 2012
Travel nursing 2.4 1.2 0.9 1.0 1.1
Per diem nursing 3.7 2.6 2.5 2.5 2.7
Locum tenens 1.8 1.8 1.7 1.8 1.9
Allied 3.4 2.6 2.4 2.5 2.8
Total Healthcare 11.4 8.2 7.6 7.9 8.5

Source: Staffing Industry Analysts
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Finance/acc staffing: y/y growth, actual & projected
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Engineering staffing: y/y growth, actual & projected
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Legal, clin/sci, marketing/creative trend & forecast
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Place/search staffing: y/y growth, actual & projected
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PEO: y/y growth, actual & projected
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Outplacement: y/y growth, actual & projected
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Where to find latest research: staffingindustry.com

L —— Staffing Industry Analysts is the
S — PREMIER RESEARCH AND ANALYSIS FIRM

covering the contingent workforce

TORICS: STAFFING BUYERS

Event & Product Highlights

OUR ANALYSTS
THE CONTINGENT BLOG

BUFPLIER MRECTORY

Latest Research
It's free - Sign up
U.S. temp payrails fall by §,500

Highest paid staffing execs-—-who and how

in August much

e T A i St b 800 « Staffing stocks up 7.1% in August

oz in = 2009 largest global staffing companies
E:nn::: adds 27,100 jobs in » Best and worst job markets

S04 136 013 PW « Temporary staffing bill rate trends

Canadia gansd 27,1009
brrgng

Additional new research
Index: Employes c
highest since 2007

GATZO00 1,35 48 BH FREE monthly staffing trends report
sr;p;;umcmp's (NYSE: SFN) (a.k.a. Staffing Industry Monthly Pulse Survey)
e e

Report: Employers to hire mare
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Staffing Industry Monthly Pulse Survey

HOME ABOUT US PRODUCTS & BERWVICES CONFEREWCES & EWENTS

GUIDE Staffing Industry Analysts is the
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Next corporate member webinar:
Tuesday, Jan. 11, 10AM Pacific/1PM Eastern

Send us your news: M&A, contract wins, C-level
people news (not ads, awards)

Want full forecast report?
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Questions and Answers
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