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• Listen through your computer by turning on your speakers after 
you log into the event. Sound will be coming through this icon: 

• Do not close this audio broadcast box. 

• To increase the volume of sound coming 
through your computer speakers adjust the sound bar on the 
audio Broadcast box shown above.

• If you continue to have trouble, please submit your need for 
assistance in the Q&A section.

Audio for this webinar
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• Questions may be submitted at any time 
during the presentation. To submit a 
question:

• Click on the Question Mark icon (?) on 
the floating toolbar (as shown at the 
right).

• This will open the Q&A window on your 
system only.

• Type your question into the small dialog 
box and click the Send Button.

Q&A icon

Submitting Questions
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Staffing Industry Analysts Executive Forum 2011
March 1-3 ~ Fontainebleau Resort, Miami Beach, FL 

www.siexecutiveforum.com
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Thank You to Our Sponsor…

Eric Gilpin
President 
Staffing and Recruiting Group
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• Trends in economy & employment

• Staffing trends by segment & sector

• U.S. Staffing Industry Forecast

• Questions and answers

Agenda
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Source: Economic Cycle Research Institute (ECRI) Weekly Leading Index
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PM Manufacturing Index: still indicates 
expansion, but at a decelerating rate

Source: Purchasing Manager’s Manufacturing Index
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PM Non-Manufacturing Index: accelerating 
expansion

Source: Purchasing Manager’s Nonmanufacturing Index
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Source: U.S. Department of Labor
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U.S. GDP growth, actual & projected, 2007-2011

GDP Growth
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Trends in total employment

Source: Bureau of Labor Statistics & Staffing Industry Analysts
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Trends in state & local govt employment

Source: Bureau of Labor Statistics & Staffing Industry Analysts

Monthly Change in State & Local Government Employment
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Trends in total private employment

Source: Bureau of Labor Statistics & Staffing Industry Analysts

Change in Private Employment 
Versus Year Earlier
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In November, which sectors gained/lost jobs?

Source: Bureau of Labor Statistics & Staffing Industry Analysts
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Best-performing U.S. metro employment markets

Source: Bureau of Labor Statistics & Staffing Industry Analysts
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Worst-performing U.S. metro employment markets

Source: Bureau of Labor Statistics & Staffing Industry Analysts
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Trends in hours worked

Source: Bureau of Labor Statistics & Staffing Industry Analysts

Average Weekly Hours of All Employees
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Seasonal peaks in hiring—who hires when

Source: Bureau of Labor Statistics & Staffing Industry Analysts
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Trend in total unemployment

Source: Bureau of Labor Statistics & Staffing Industry Analysts

Change in Number of Employed & Unemployed 
(Thousands), 3 Month Moving Avg
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Trend in college-graduate unemployment

Source: Bureau of Labor Statistics & Staffing Industry Analysts

Change in Number of Employed & Unemployed 
(Thousands), 3 Month Moving Avg
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Trends in hiring & firing

Source: Bureau of Labor Statistics & Staffing Industry Analysts

U.S. Private Sector Job Openings & Layoffs (Thousands)
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• Trends in economy & employment

• Staffing trends by segment & sector

• U.S. Staffing Industry Forecast

• Questions and answers

Agenda
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Trends in staffing employment

Source: Bureau of Labor Statistics & Staffing Industry Analysts

Change in Temp Employment 
Versus Previous Month
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Temp Employment Penetration Rate
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Polling question:

When do you think temporary help penetration 
will get back to the 2.0% mark?

A) By the end of 2012
B) By the end of 2013 
C) By the end of 2014 
D) By the end of 2015 
E) Later than 2015 
F) Never
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Trends in staffing employment

Source: Bureau of Labor Statistics & Staffing Industry Analysts

Percent Change in Exec Search 
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Trends in staffing employment

Source: Bureau of Labor Statistics & Staffing Industry Analysts

Layoffs as a Percent of Total 
Employment
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Revenue trends by segment & sector

↑ Widespread 
Improvement

↗ Mild 
Improvement

-- Flat ↘ Mild 
Deterioration

↓ Widepsread 
Deterioration

Source: Staffing Industry Monthly Pulse Survey
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Revenue trends by segment & sector
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Which is greater challenge—selling or recruiting?

Source: Staffing Industry Monthly Pulse Survey
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Staffing industry balance sheet

+ - 
•BLS reports temp gain of 39.5K, 14th 
month of increase

•Weak employment report, just 39K 
jobs

•Selling/recruiting difficulty ratio 
improving over last nine months

•Unemployment up to 9.8%, likely to 
stay high for forseeable future

•Pulse: Most staffing firms still 
reporting sequential  improvement 

•Economic indicators trending better

•Overtime hours notch up--highest in 
two and a half years
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• Trends in economy & employment

• Staffing trends by segment & sector

• U.S. Staffing Industry Forecast

• Questions and answers

Agenda
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Projected Revenue Growth in 2010

12/2009 Forecast
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Projected Revenue Growth in 2010 - Industrial

12/2009 Forecast
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Current Forecast
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Projected Revenue Growth in 2010 – Office/Clerical

12/2009 Forecast
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Current Forecast
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Projected Revenue Growth in 2010 – IT

12/2009 Forecast
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Projected Revenue Growth in 2010 – Healthcare

12/2009 Forecast
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The staffing industry and GDP

Staffing Industry Revenue Growth (Excluding 
PEO/Outplacement)
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The staffing industry and GDP

U.S. Staffing Industry Revenue - Estimated and Projected 

Industry Segment 2008 (E) 2009 (E) 2010 (P) 2011 (P) 2012 (P)
Tempoary Staffing ($B) 94.5 71.2 78.8 88.0 95.7
Year-over-year -4% -25% 11% 12% 9%
Place & Search ($B) 19.9 9.8 11.7 13.3 14.6
Year-over-year -12% -51% 20% 13% 10%
PEO ($B) 10.1 9.6 10.1 10.8 11.8
Year-over-year 2% -5% 5% 7% 9%
Outplacement ($B) 1.2 1.6 1.1 1.0 1.0
Year-over-year 16% 40% -35% -10% 0%
Total Staffing ($B) 125.7 92.3 101.7 113.1 123.1
Year-over-year -5% -27% 10% 11% 9%
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Industrial staffing: y/y growth, actual & projected
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Off/clerical staffing: y/y growth, actual & projected
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IT staffing: y/y growth, actual & projected
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Healthcare staffing: y/y growth, actual & projected
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Detailed healthcare staffing forecast

Healthcare Staffing y/y Revenue Growth & Market Size
(% change) 2008 2009 2010 2011 2012
Travel nursing 1.5% -50% -25% 7% 15%
Per diem nursing -8.0% -30% -6% 3% 6%
Locum tenens 13.5% -1% -4% 3% 7%
Allied 7.0% -25% -4% 4% 10%
Total Healthcare 1.0% -28% -8% 4% 9%

($Billions) 2008 2009 2010 2011 2012
Travel nursing 2.4 1.2 0.9 1.0 1.1
Per diem nursing 3.7 2.6 2.5 2.5 2.7
Locum tenens 1.8 1.8 1.7 1.8 1.9
Allied 3.4 2.6 2.4 2.5 2.8
Total Healthcare 11.4 8.2 7.6 7.9 8.5
Source: Staffing Industry Analysts 
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Finance/acc staffing: y/y growth, actual & projected
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Engineering staffing: y/y growth, actual & projected
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Legal, clin/sci, marketing/creative trend & forecast
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Place/search staffing: y/y growth, actual & projected
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PEO: y/y growth, actual & projected
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Outplacement: y/y growth, actual & projected
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• Trends in economy & employment

• Staffing trends by segment & sector

• U.S. Staffing Industry Forecast
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Where to find latest research: staffingindustry.com
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Staffing Industry Monthly Pulse Survey

Want report? Go to www.staffingindustry.com or email 
Noël Calvi at ncalvi@staffingindustry.com.
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Staffing Industry Monthly Pulse Survey. It’s open now! 
Go to www.staffingindustry.com.

Please fill 
out the Pulse 

survey!
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Next corporate member webinar:
Tuesday, Jan. 11th, 10AM Pacific/1PM Eastern

To register: memberservices@staffingindustry.com

Send us your news: M&A, contract wins, C-level 
people news (not ads, awards) 

Got news? Email cjohnson@staffingindustry.com

Want full forecast report?

To register: memberservices@staffingindustry.com
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Questions and Answers
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Thank You to Our Sponsor…


